
MICROSOFT OFFICE

GOOGLE ANALYTICS | HTML

SEO | PPC | SEM | CRM

MAILCHIMP | E-GOI

HTML | WORDPRESS | WIX

PHOTOSHOP | ILLUSTRATOR

SOFTWARE

MARKETING ASSISTANT & RECEPTIONIST
/ Jul 2013 - Apr 2015TOPSPA CONSULTANTS

COMMUNICATION, MARKETING & PROJECT MANAGER
/Apr 2016 - May 2017ASSOCIAÇÃO CONVERSA AMIGA

COMMUNICATION & MARKETING DEPT. TRAINEE
/ Aug - Nov 2012MICHAEL PAGE INTERNATIONAL

PROFESSIONAL

FATIH UNIVERSITY - ISTANBUL, TURKEY

// Sep 2011 - Jun 2012ERASMUS
INTERNATIONAL AFFAIRS

ISCSP - LISBON, PORTUGAL

// Sep 2009 - Jun 2012BACHELOR’S DEGREE
INTERNATIONAL RELATIONS

EUROPEAN PARLIAMENT - BRUSSELS, BELGIUM

// May 2015ADVANCED COURSE
EUROPEAN NEGOTIATION

IDEFE / ISEG - LISBON, PORTUGAL

POSTGRADUATE  
MANAGEMENT OF MARKETING, COMMUNICATION AND MULTIMEDIA

ISEG - LISBON, PORTUGAL

// Sep 2016 - Nov 2018

MARKETING ASSOCIATE
 / Nov 2018 - Jan 2019ZOMATO

SENIOR MARKETING MANAGER & EXECUTIVE ASSISTANT
/Jan 2019 - Sept 2019ORACLE

BRAND & SERVICES COMMUNICATION

 - ALTIS BELÉM

/ Sept 2019 - CurrentlySONAE SIERRA

// Sep 2015 - Jul 2016

MASTER’S DEGREE 
MARKETING

//  2013 - 2020
DIGITAL & PRESS JOURNALISM
SOCIAL ENTREPRENEURSHIP & PROJECT MANAGEMENT
ORGANIZATION AND MANAGEMENT OF EVENTS
INITIAL PEDAGOGICAL TRAINING FOR TRAINERS
COACHING & LEADERSHIP
ATELIER MARKETING DIGITAL (IN PERSON) GOOGLE
B2B DIGIB2B DIGITAL MARKETING

INTENSIVE COURSES 

EDUCATION

TRPT EN FR ES

LANGUAGES

COMMUNICATION

WRITING & SPEAKING

RESILIENCE

TEAM WORK

CREATIVITY

SKILLS

www.joanafeliciano.com
https://www.linkedin.com/in/joana-feliciano/ 
www.soloadventures.org

+351 926 861 064

joanafeliciano_@msn.com

Lisbon

CONTACT

PROFILE

SONAE SIERRA/Apr 2017 - Oct 2018
MARKETING ASSISTANT | CENTRO COLOMBO 

FELICIANO
                         JOANA

EXPERIENCES

PORTUGAL | SÃO TOMÉ E PRÍNCIPE | GREECE

CREATION & MENTORING OF SOCIAL ENTREPRENEURSHIP PROJECTS 
TEAM COORDINATION  AND INTERNATIONAL REPRESENTATION
VOLUNTEERING & ACTIVE ASSOCIATIVISM


